
Final Inspection Report
WQS Insp. # xxx-xxx-xxxx08

Customer Information
Customer Reference Number: xxxx_5_20_08
Name: XXXXXXXXXXXXXXXXXXXXXXXXX
Address: xxxxxxxxxxxxxxxxxxxxxxxxxx
Contact Name: xxxxxxxxxxxxxxxxxx
Contact Number: xxxxxxxxxxxxxxxxxxx

Factory I  nformation  
Name: XXXXXXXXXXXXXXXXXXXXXXXX.
Address: XXXXXXXXXXXXXXXXX,XXXXXXXXXXXX  Town,LongGang District, ShenZhen
Contact Name: XXXXXXXXXXXX
Contact Email: XXXXXXXXXXXXXXXXX
Contact Number: +86 XXXXXXXXXXXXXX
Inspection Date: June 28, 2008
Inspection Location: Factory Address (See Above)

Product Information
Product Name: Dining Chair 
Product / Item Number: 0XXXX-2#
Quantity Ordered: 1200
PI Number: TXXXXXXXXX#
Styles / Colors: (Beech Wood in Maple Color) (Moro-fibre Fabric in Chocolate color No.09#)

Inspector Information
Inspector(s) Name: XXXXXXXXXX XXXXXXXXXX
Inspector’s Remarks: Overall the factory was nice, friendly and professional. The production 
appears to be well organized. However, it is highly unprofessional and fraudulent fro the company to 
say that all goods were finished and ready for inspection when in fact there was over 30 being 
reworked due to a last minute internal inspection. (Please see the “Inspection Summary” below) 
(Also see pictures of reworked chairs in the “Rework” section below)

Inspection Criteria
Routine Tests: No Specific Testing Required/Requested
Specific Tests Requested: No Specific Testing Required/Requested
Inspection Standards: [Sampling level = II, quantity inspected = 50, 
AQL Level 4 (Accept 5, Reject 6)
Major Defects Found = 5
AQL Level 
Minor Defects Found = 5
Critical = Not Applicable
Additional Remarks: 
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Inspection Summary
Quantity Ready to Ship / Inspect: 367 units – 33 units were being reworked due to bad 
finishing   (see REWORK section below)  
Quantity Inspected: 50
Sampling Level: II
Specific Tests Requested: No Testing Requested
Overall: (Pass / Fail) – PENDING SINCE 33 UNITS NOT COMPLETED
Additional Remarks: The factory representative/contact informed our office that the production 
was 100% complete and ready for shipment by June 28. This is verifiable by email dated June 24 
from Mr XXXXXXXXX.

Defects List
MAJOR 
DEFECTS
1 - MAJOR
Bad Patching / 
Filler (2” – 
high visibility)

2 - MAJOR
Bad Patching / 
Filler (4.5” – 
medium 
visibility)

3 – MAJOR 
Mineral 
Streaking @ 
leg (6” – 
medium 
visibility)
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4 – MAJOR
Stain (.25”) 
(high 
visibility)

MINOR 
DEFECTS
1 - MINOR
Knots (.25”) 
(Medium 
Visibilty)

2 - MINOR
Knot (.5”) 
(Medium 
Visibilty)

3 - MINOR
Knot (1”) 
(High 
Visibilty)
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4 - MINOR
Knot (.75”) 
(High 
Visibilty)

 5 – MINOR 
Bad Filling and 
Finishing

Additional Remarks: The number off chairs with small knots and discoloration (flecks) 
was abnormally high. Factory should choose better raw wood for processing. 
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Packing and Packaging
Unit Packing:

Cardboard 
Wrapped 
Over Chair 
Back - 

One plastic 
Bag Over the 
Chair Back – 

Two Corner 
Cushioned 
Covers – 

Four Padded 
Covers – 
One for eac 
leg of chair
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Shipping Carton / Packing:
Shipping 
Mark on all 
Four Sides

Width
24.75”
(628.7mm)

Height
39”
(990.6mm)

Depth
19.5”
(495.3mm)
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Reinforced 

First Chair 
and 
Separated

Second 
Chair and 
Sealed

Additional Remarks: We were unable to perform a drop test. 

Product Details
Composition
Slider (.5” 
tall) (.5” 
diameter)
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Seat Fabric

Front side Back Side
Corner 
Blocks

Front Blocks – Level and Flush Rear Blocks – Unlevel and Flush

Cushion Bottom - 1 Cushion Bottom – 2
Foam = 1.5” 
(38mm)

Plywood = .
5” (12.7mm)

Plywood and Poly-Foam
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Product Measurements

Overall Height
33” 
(838.2mm)

Seat Height
19”
(482.6mm)

Seat Width 
18.5’
(469.9mm)
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Seat Depth
18”
(457.2mm)

Backrest 
Width
16.25”
(412.75mm)

Remarks 

PLEASE NOTE: More pictures are available via the internet online account. 
Please enter you’re the username and password we emailed to you.

www.wqs-china-inspections.com
USA: 001 314 732 1738

reportsdept@wqs-china-inspections.com
Copyright ©2008 by WQS Ltd (HK)

mailto:reportsdept@wqs-china-inspections.com
http://www.wqs-china-inspections.com/


Final Inspection Report
WQS Insp. # xxx-xxx-xxxx08

Reworks

24 units in the 
sanding room

2 units in the 
spraying room

4 units in the 
finished goods 
area

www.wqs-china-inspections.com
USA: 001 314 732 1738

reportsdept@wqs-china-inspections.com
Copyright ©2008 by WQS Ltd (HK)

mailto:reportsdept@wqs-china-inspections.com
http://www.wqs-china-inspections.com/


Final Inspection Report
WQS Insp. # xxx-xxx-xxxx08

1 unit in the 
finished goods 
area

Remarks 

One more chair was in a separate spray room (picture is not available)
MORE PICTURES ARE AVAILABLE ON YOUR ONLINE ACCOUNT. PLEASE CONTACT 
YOUR ACCOUNT MANAGER FOR USERNAME AND PASSWORD.

END OF REPORT
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